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1 Cisco VPN Client Initial Setup 
 
 

1.1 Installation 
 
 

1. Double click on Cisco VPN Client exe installation file or unzip the setup file that 
can be obtained from the IGS Service Desk on 1300 764 495. 

 
2. Select English and click OK (as shown below): 

 

 
 
 

 
3. Click Next to continue the installation process: 
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4. Choose I accept the license agreement and click on Next to continue 
 

 
 

5. Click Next to continue the installation: 
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6. Click Finish to finalise the installation: 
 

 
 
 

 
7. You must restart the PC/Laptop in order to take complete the installation. 

After ensuring you other applications have been closed, click on Yes to 

restart: 
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1.2 Import the provided VPN profile 
 
 

1. Open the client by double-click on Cisco VPN Client shortcut. 
 

2. Click on Connection Entries: 
 

 
 

1. Click Import… and select the provided VPN profile (pcf file). The example 

below shows TEST.pcf; the one provided to you will probably have a different 

name 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. After selecting the actual pcf file, click Open to import it 
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3. Once the file has been imported click on OK to continue: 
 
 
 
 
 
 
 
 
 
 
 

 
4. Right click on the Connection entry and select Set as Default Connection 

Entry 
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2 Automatic Connection 

2.1 Configure Automatic Connection 
 
 

1. If not already, then start the Cisco VPN Client 
 

2. Click Options on the Cisco VPN Client  top menu and select Preferences 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Pick the options below and click OK 
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2.2 Activate the Automatic Connection 
 
 

In order to start the VPN Client automatically when Windows starts, the Cisco 

VPN Client shortcut icon should be placed within the Windows Startup folder. 
 

1. Drag the Cisco VPN Client shortcut from the Desktop and place it in the 

Startup folder 
 
 

 
2. Click Start > All programs > Startup 
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3. Reboot the pc and verify after that VPN Client is connected automatically 
 

 
 
 

 


